
ORACLE NETSUITE
FOR HEALTHCARE AND
CLINIC SERVICES

Clinics and Healthcare Services–Special Setups

Clinics and Healthcare Procedure Process’

NetSuite for Healthcare Clinic Services

• Islands of Systems (CMS, Inventory, Billing & 
     Collection)
• Items and Package Pricing
• Bill of Materials Management
• Integrating Data from Multiple Clinic Locations

• Medical Supplies Costing and Monitoring
• Receivables Monitoring from HMO, Corporate and 
 Government Subsidy
• Computing Doctor’s Fees and Payable

Front End Clinic Operation

• Patient Job Order Checklist
• Procedure Status Monitoring
• Creation of packages, Bundles
• Item and Package Pricing
• Patient Billing and Collection
• Patient Job Order and
   Billing Ledger
• Patient Record History

Back End Clinic Operation

• Pharmacy Inventory
• Medical Supplies Costing & Inventory
• Bill of Materials Per Procedure
• Stocks Reconciliation
• Clinic Requisition and Replenishment
• Central Purchasing and Receiving
• Equipment and Asset Monitoring

Clinic Financial

• Pro�tability Per Clinic Facility
• Pro�tablity Per Procedure
• Consolidated Financial
   Across Clinics
• Doctor’s Payable
• HMO/Government/Corporate 
   Receivables Monitoring
• Procedure Cost Capturing

Receivables from HMO, Credit Card,
Corporate and Government Doctor’s Ledger

Government Subsidy
Share Computation

Patient Job Orders
Checklist

Patient Record Clinic SitesDoctors and SpecialistsBundles, Packages and
Procedures

Job Order Creation Supplies ConsumptionPerform ProcedureBilling & Collection

Core Records to Maintain

Reports Monitoring

• Identify packages and
  services to be performed
• Flag the payment method
  –Cash, HMO, Corporate
• Print Patient Job Order

• Clinics And Healthcare
   Procedure Process
• Issue receipt

• Proceed to department
  involved in the procedure
• Perform and mark the
  procedureas complete

• Decrease supplies 
   inventory based on Bill of
   Materials
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